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Pennsylvania Small Businesses Raising Capital, Increasing Sales:
Small Business Developments Centers help more than 12,000
Entrepreneurs in 2011
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PHILADELPHIA, PA – The Pennsylvania Small Business Development Centers (SBDC) have
released impact data showing the cumulative results of their network services for 2011. The
figures reported represent outcomes from consulting sessions with entrepreneurs and small- and
medium-sized businesses. Government funding for the Pennsylvania SBDC network totaled
approximately $8.3 Million, (48% from the Commonwealth), supporting 95 full-time and 49 partemployees and more than 200 students delivering services to all 67 counties in Pennsylvania.
With an overall funding drop of 5.7 percent from 2010 to 2011, the Pennsylvania SBDC network
still managed to outperform its 2010 numbers in many areas.
In 2011, the Pennsylvania SBDC network experienced an eight percent increase in the overall
number of entrepreneurs consulted in addition to a three percent increase in the total number of
consulting hours provided. To adjust for the reduced core funding, educational workshops and
seminars were down ten percent with attendance declining 20 percent overall. An uptick of 14
percent in client-obtained investment was recorded, new government contracts rose two percent
and finally, assets preserved were up three percent in 2011.
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2011 Pennsylvania SBDC Impact Data

Results
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Entrepreneurs/Businesses Consulted

12,061

8%

Total Consulting Hours Provided

117,636

3%

Educational Workshops & Seminars

757

-10%

Educational Event Attendees

13,876

-20%

Client-Obtained Investment

$171.3 million

14%

Client Government Contracts

$259.5 million

2%

Assets Preserved

$187.6 million

3%
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New international trade sales totaled $23.865 million in 2011, representing a 20 percent increase
overall. In 2010, new international trade sales registered at $34.139 million, an increase of 25
percent for the year.
“Despite reduced funding, SBDC staff remains committed and it is through their inventiveness
that we have reached these achievements” said Pennsylvania SBDC state director Christian
Conroy. “The numbers show the true reach of our Centers within the business community and
prove real economic impact.”
Start-up assistance was the most requested SBDC service in 2011, which was a change from 2010
when help with marketing, sales and customer relations was the most sought service. This
demonstrates that more entrepreneurs felt that 2011 was the right time to begin a new business
venture.
In 2011, 55 percent of Pennsylvania SBDC clients were operating in the service industry. The
second largest client base was retailers at 16 percent. Manufacturing companies registered at 12
percent, followed by construction at five percent, companies in the ‘other’ category made up six
percent and lastly wholesalers represented four percent of SBDC clients in 2011.
In terms of size, 70 percent of Pennsylvania SBDC clients had one to five employees in 2011 and
10% had six to ten.
These 12,061 SBDC assisted clients are critical to the commonwealth’s economy because
research has found that all net new job creation comes from new small businesses, in particular
those with less than 10 employees. According to the U.S. Small Business Administration, small
businesses in Pennsylvania represented 72.4 percent of the net new private-sector jobs from 20052008.
###
About Pennsylvania Small Business Development Centers (SBDC)
The Pennsylvania Small Business Development Centers (SBDC) supports the economic
development of Pennsylvania by providing entrepreneurs and small businesses with individual
consultation, comprehensive education and information necessary to help their businesses start,
grow, and prosper. SBDCs deliver consulting services and educational programs through a
network of 18 locations across Pennsylvania. SBDC consultants work with entrepreneurs in
confidential, one-to-one sessions to help them with issues including new business development,
shaping a business plan, investigating funding opportunities, and much more. For more
information on the Pennsylvania SBDC services and impact, please visit www.pasbdc.org.

